Mabe Parish Council

PRIVACY NOTICE

This privacy policy sets out how Mabe Parish Council (hereafter referred to as Mabe PC) uses
and protects any information that you give us when you use this website.

Mabe PC is committed to keeping any personal information you give us safe. We value your
privacy and will only use the information you give us to contact you as requested.

The following policy explains how your personal information will be treated.
How do we collect information?

We will collect personal information from you when you make an enquiry with us by phone or
email, or request information via the “contact us” form on this website, or otherwise provide
us with personal information.

When we refer to “personal information” in this privacy policy, we mean information that
identifies you as an individual, or is capable of doing so. Accordingly, we may hold and use data
about you in your capacity as a consumer, a business customer, as an individual acting on
behalf of a business customer, or in any other capacity, for example, when you visit our
website.

What information do we collect about you?

The types of information collected might include your name, business name (if applicable),
email address, contact telephone numbers, private/business address, your requirements and
any other information provided by you.

Where they are relevant to the services provided by the council, or where you provide them to
us voluntarily, we may process information such as gender, age, marital status, nationality,
education/work history, academic/professional qualifications, hobbies, family composition and
dependants.

The personal data we process may include sensitive or other special categories of personal data
such as criminal convictions, racial or ethnic origin, mental and physical health, details of
injuries, medication/treatment received, political beliefs, trade union affiliation.

How do we use this information?

We will use your personal information to provide you with the information you have
requested. For instance, if you have completed our “contact us” form, we will contact you by
phone or email with the information you have asked for.
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We will not rent, sell or lease this personally identifiable information to other companies or
individuals without your consent. You have a right to access, rectify, modify and delete any
data referring to you. In order to exercise this right, please contact us by emailing the Parish
Clerk on clerk@mabeparish.com. Mabe PCis registered with the Information Commissioner’s
Office, under registration reference ZA429702.

We are committed to dealing with personal data in the spirit of the Data Protection Act 1998
(“the Act”) and the GDPR as enforced by 25" May 2018 and protecting personal privacy in
accordance with the law.

Any information you share with us is securely stored by us.

If you wish to know more about your rights in respect of protection of personal data, you
should write to the:

Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF
or telephone 0303 123 1113 (or 01625 545745 if you would prefer not to call an ‘03’ number).

Homepage: www.ico.gov.uk

The Register: www.dpr.gov.uk

Data Controller

Mabe PC may also obtain and store personal data and other information for our own purposes,
for administrative purposes. In those cases, we will act as data controller. We will not release
such information, in whole or in part, to any third parties unless obliged to do so by law.

We may use your contact information in the future to communicate important parish and
service information if you have given us consent to do so.

Changes

Mabe PC may change this policy from time to time by updating this page. You should check this
page from time to time to ensure that you are happy with any changes. This policy is effective
from 13 June 2024.

How we use cookies

Cookies are small files, which are transferred from websites and stored on your computer’s
hard drive.

We may make use of traffic log cookies for website statistics (e.g. Google Analytics) to tell us
how you use our website. These are used for analytical purposes, for example to count the
number of visits to the website, to identify which pages are being used and to evaluate and
improve the effectiveness of certain pages on our site. We only use this information for
statistical analysis purposes and then the data is removed from the system.
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Cookies also allow web applications to respond to you as an individual. The web application can
tailor its operations to your needs, likes and dislikes by gathering and remembering information
about your preferences.

Overall, cookies help us provide you with a better website, by enabling us to monitor whether
pages are useful or not. A cookie in no way gives us access to your computer or any information
about you, other than the data you choose to share with us.

You can choose to accept or decline cookies. Most web browsers automatically accept cookies,
but you can usually modify your browser setting to decline cookies if you prefer. This may
prevent you from taking full advantage of the website.

Links to other websites

Our website may contain links to other websites of interest. However, once you have used
these links to leave our site, you should note that we do not have any control over that other
website. Therefore, we cannot be responsible for the protection and privacy of any information
that you provide whilst visiting such sites and such sites are not governed by this privacy
statement. You should exercise caution and look at the privacy statement applicable to the
website in question.

Controlling your personal information

We will not sell, distribute or lease your personal information to third parties unless we have
your permission or are required by law to do so.

You may request details of personal information which we hold about you under the Data
Protection Act 1998 and the GDPR. If you would like a copy of the information held on you
please contact the Parish Clerk on clerk@mabeparish.com or write to Mabe Parish Council, c/o
25 Trevithick Road, Pool, Redruth TR15 3NW.

If you like to know if and what personal information Mabe PC holds about you, or think that
any personal information we are holding on you is incorrect or incomplete, please write to or
email us as soon as possible, at the above address.

Contact

If you have questions about this privacy policy, please contact us.

This page was updated on 13 June 2024.
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